
 

 

 
MTSO 
Performance 
Trends  
 

 Positive Trend - Rating 
increase of 0.5 or more 
points (five percent for 
Business Indicators and 
Positive Commentary) 
above previous rating. 
 

 No Significant 
Change - Rating is within 
0.5 points (five percent for 
Business Indicators and 
Positive Commentary). 
 

 Negative Trend - Rating 
decrease of 0.5 or more 
points (five percent for 
Business Indicators and 
Positive Commentary) 
below previous rating. 
 
Encompass, Heartland, 
MedScribe, Superior and 
TransTech do not have 
sufficient 2006 data and 
are therefore excluded 
from this table. 

 

 
MTSO 

Performance 
Scores 

2006/2007 

KLAS 
Ranking 

2006/2007 

Performance 
Indicators 

Business 
Indicators 

Percentage of 
Positive 

Commentary 

 

Acusis 76.5/80.9 4th/8th    

CBay 56.7/81.9 8th/7th    

Focus 85.3/86.5 1st/2nd    

MedQuist 71.4/73.7 7th/13th    

Spheris 72.4/80.5 T-5th/9th    

SPi - CyMed 82.9/78.4 3rd/12th    

Sten-Tel 72.4/86.3 T-5th/3rd    

Transcend 84.6/85.6 2nd/4th    

MTSO Market 
Average 

77.2/81.7 N/A    

 




